
Property Management

Problem: 

Solution:

My toilet is overflowing! My toilet is plugged!

1) Turn shutoff valve behind toilet clockwise 1) Use a plunger to dislodge blockage. 

     until water stops. 

My toilet is running! 

2) If problems persists, contact management

1) Jiggle the handle to make sure the flapper seats properly. 

2) If problems persists, contact management

Video Reference : https://www.youtube.com/watch?v=tEMdOD9mqa0

Brightwater LLC SOP Toilet
For 1063 Cascade Ave River Falls, WI 

My toilet is plugged, over flowing or running. 
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